SelectValet Work Flow

Creating Regular Work

Receive Jot?):rom Select Meet Cgstomer onslifte. (D;ios (t:(l)J Svsec‘lecrl]tiec;/::th customer.
generate the job yourself Corllrf]itrrn(i wugfk)i(c))ulgzedone * How long have they had it?
¢ Have they had it cleaned before?
Set time for job * |s there anything specific they want
done?
It is important to understand
customer’s requirements

Is this the 15 job?

Ask customer to return in so
many minutes to check job

Call again within a
suitable time e.g.
in 2 — 3 weeks

Clean vehicle -
exceed expectations

Customer wishes
to book a regular job

Re-do job

: When completed check job
or fix

Tell customer that every 51
clean will include a free
upgrade

Discuss regular speed cleans
& price Job well done

Is this the 15 job?

Have customer check

Customer happy vehicle
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